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Rules of Use
To ensure a safe and pleasant stay for our guests, THE SENAGAJIMA STORYLINE (hereinafter
referred to as “the Hotel”) has established the following Rules of Use in accordance with Article
10 of the Terms and Conditions for Accommodation Contracts. If a guest fails to comply with the
Rules of Use, then he or she may be refused accommodation or use of the Hotel’s facilities in
accordance with Article 7 of the Terms and Conditions for Accommodation Contracts. In addition,
please note that a guest may be liable to compensate for damages resulting from accidents
caused by that guest’s failure to comply with the Rules of Use.

Article 1. Safety and Security

1. Please check the map, displayed on the inside of each room door, that shows the evacuation
route from your guestroom.

2. Please refrain from bringing your own heating or cooking devices or other items that may cause
a fire into the room.

3. Smoking (including electronic cigarettes, etc.) is strictly prohibited in the Hotel, except in the
designated smoking areas.

Furthermore, please do not engage in any other activities that may cause a fire. If smoking
(including electronic cigarettes, etc.) or cigarette butts are found in a non-smoking room, the
Hotel may charge a guest for the cleaning and repairing of bedding, curtains, wallpaper, etc.

4. With a view to reducing the risks associated with smoke and fire hazard related to the use of
mobile batteries, please charge your batteries in an open space where they can be seen at all times.
Please do not leave mobile batteries charging when you are out of your room. In addition, never
charge mobile batteries in spaces or under conditions where there is danger of smoke, combustion,
or the spread of fire, such as by placing them in direct sunlight or on flammable fabrics such as
beds and curtains. Please do not use electrical or battery-powered devices that may cause smoke
or fire, such as devices that are damaged, swollen or susceptible to abnormal heating. In order to
prevent fire accidents and ensure safety, if the above conditions are not observed within the Hotel
premises, necessary measures may be taken by Hotel staff, including by way of disconnecting or
unplugging of devices that are being charged.

5. Should a stopper be left unattended due to napping or any other reason while the bathtub or
bathroom sink is being filled with water, the bathtub or sink will overflow with hot or cold water,
resulting in a serious water leak.

Article 2. Use of Guestrooms
1. We strictly prohibit persons other than the registered guest from staying overnight in the room.
2. Please be advised that no legal rights related to residence arise due to long-term use of the
guestroom.
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3. Please refrain from using your guestroom for purposes other than lodging, such as conducting
business activities, establishing an office, holding parties, and so forth, without the prior express
permission of the Hotel.

4. Please do not move any guestroom fixtures or fittings, apply fixtures to or refurbish the
guestroom without the prior express permission of the Hotel.

5. Do not take any fixtures or fittings out of a guestroom, except for baskets or pool bags, which
must be returned to their original location after use outside the guestroom.

6. Please refrain from placing anything near hotel window that will detract from the external
appearance of the Hotel.

7. Please note that the Hotel refuses a solitary stay by a person under the age of 18 without the
prior express permission of the Hotel.

Article 3. Guestroom Key Cards

1. When leaving your guestroom, please be sure to lock the door and take your key card with you.
2. When inside your guestroom, please be sure to lock the room with the internal key and latch,
especially when sleeping. If there is a knock at the door, do not carelessly open it: please be sure
to check the door scope. If you suspect a suspicious person may be present at or before the
guestroom door, then please be sure to contact the front desk immediately.

3. If you have lost your guestroom card key, please report the loss as soon as possible to the front
desk.

4. Please be sure to return your guestroom card key to the front desk upon checkout or departure
from the Hotel.

Article 4. Visitors
We ask our guests not to meet with visitors in any guestroom.

Article 5. Handling of Valuables

1. Please take care of and be responsible yourself for any personal valuables or expensive items.
2. When using the guestroom safe, please lock the door by yourself.

Please note that we will not compensate for any damages caused by loss, damage, theft, etc., of
any cash or personal valuables unless the above procedures have been strictly followed.

Article 6. Handling of Lost & Found Items
1. Lost & found items will be handled in accordance with the law.
2. Should a guest’s baggage and/or personal belongings be left behind after that guest has
checked out, the Hotel will keep such items for seven days, including the day they were found,
and then deliver them to the nearest police station.
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In the case of minor items such as daily household goods, etc., deemed to have been abandoned
by a guest, we shall keep them for three months, including the day they were found, and then
dispose of them.

In addition, if the items left behind are food or items that are difficult to keep and manage, they
may be disposed of.

Article 7. Use of the Parking Lot

1. Please park only in designated parking spaces.

2. When a hotel guest uses the parking lot, the Hotel shall not be responsible for management of
the vehicle, regardless of whether or not the key to the vehicle has been deposited with the
Hotel.

Article 8. Settlement of Accounts

1. Payment for any costs, including usage fees, guestroom charges, etc., can be made in cash, by
coupons, accommodation vouchers, credit cards, etc. accepted by the Hotel, or by any other
alternative method accepted by the Hotel. Please note that the Hotel will not accept currency
exchange with anyone other than a guest.

2. If you wish to change the number of days of your stay, please contact the front desk staff in
advance.

In the case of extending your stay, you will be required to pay for the expenses incurred up to
that point as well as for the additional days you plan to stay.

3. Please note that a deposit may be required upon arrival.

Furthermore, please settle your account at the front desk each time you receive a bill from the
front desk during your stay.

4. Please note that the Hotel does not provide or offer any advances for purchases, tickets, cab
fares, postage stamps, fees for handling or delivery or shipping of luggage, etc.

Article 9. Breakfast, Complimentary or Hospitality, and Discount Coupons

1. Unused breakfast coupons are non-refundable and non-exchangeable.

2. No refunds nor exchanges will be made for any complimentary, hospitality, or discount
coupons issued by the Hotel.

Article 10. Disturbing Behavior on or Around the Hotel Premises
1. Please refrain from doing any of the following acts or bringing any of the following items into
the Hotel that may annoy other hotel guests:
(1) All animals and pets, including dogs, cats, birds, etc. (except for service dogs as defined by
law, which are allowed based on the Hotel’s separate accommodation agreement with pet-owning
guests);
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(2) Explosives, volatile oils, or potentially hazardous products that may ignite or catch fire;
(3) Items that emit foul or strong odors;
(4) Unauthorized firearms and swords;
(5) Exceptionally large quantities of luggage, baggage, and/or articles; and
(6) Other items prohibited by law.

2. Please refrain from gambling or doing any act that disturbs public morals or security, any act
that may annoy or cause discomfort to our guests.

3. Hanging or displaying any object on or near hotel window that may detract from the external
appearance of the Hotel.

4. Using the guestroom or lobby for any purpose other than accommodation, including such usage
as sales activities, without the prior express permission of the Hotel.

5. Distributing advertising materials or selling goods in the Hotel without the prior express
permission of the Hotel.

6. Using the Hotel facilities or equipment in a place or for a purpose other than that specified by
the Hotel or by the Rules of Use, or using the Hotel facilities or equipment in a manner that
seriously impairs their current condition.

7. Filming or photographing in the Hotel or on the premises in a manner that disrupts or annoys
our guests.

8. Publicly displaying photographs, etc., taken in the Hotel for business purposes without the
prior express permission of the Hotel.

9. Leaving personal belongings in the hallways or lobby.

10. Entering the Hotel employee areas, emergency stairs, rooftops, boarders, machinery rooms,
etc., except in an emergency or under unavoidable circumstances.

11. Delivery of food and beverages from outside the Hotel. (However, restaurants and other
establishments affiliated with the Hotel are permitted.)

12. Damage, contamination, or loss of the Hotel facilities, furniture, fixtures, or other items, for
which the Hotel reserves the right to charge an equivalent amount of compensation.

13. Posting or transmitting any information that may damage the reputation of the Hotel or bring
the Hotel into disrepute.

If the posting of information violates laws or legal regulations and is deemed inappropriate by the
Hotel, we will delete the postings without prior consent. Please do not post any content that
slanders a third party.

14. Any other acts prohibited by laws or legal regulations.

Article 11. Cancellation of Hotel Use Contracts
In the following cases, the Hotel asks guests to refrain from using the Hotel, including
reservations or contracts for use of the Hotel.
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In addition, if such case has occurred after a reservation or contract has been made, the
reservation or contract will be cancelled from the time it had been made.

1. The user of the Hotel is a patient of a specified infectious disease, as stipulated in Paragraph 1,
Item (2) of Article 4-2 of the Hotel Business Act.

2. When it is deemed that any of the following persons, groups of persons, or actions are among
or done by the guests:

(1) Antisocial forces, such as an organized crime group listed under Article 2, Item (2) of the Act
on Prevention of Unfair Acts by Organized Crime Group Members (Act 77, 1991)

(hereinafter referred to as an "Organized Crime Group”), a member of such a group under Article
2, Item (6) of the same Act (hereinafter referred to as "Organized Crime Group Member"), or an
individual related to a company or a group connected to an Organized Crime Group.

(2) A juridical person or any other organization whose business activities are controlled by an
organized crime group or an organized crime group member; or

(3) A juridical person having a board member who is deemed an antisocial force, such as an
organized crime group.

3. The user of the Hotel makes coercive or violent demands, or demands an unreasonable burden
in connection with an accommodation (provided, however, that this shall not apply if the guest
requests removal of a social barrier in accordance with Paragraph 2 of Article 7 or Paragraph 2 of
Article 8 of the Act for Eliminating Discrimination against Persons with Disabilities.).

4. The user of the Hotel repeats carrying out an act listed under the provisions of Articles 5-6 of
the Enforcement Regulations of the Hotel Business Act in the form of a request to the Hotel for
which the burden involved in the implementation thereof is too onerous and which may
significantly impede the provision of accommodation services to other guests.

Article 12. Ecological Activities
1. We ask for your cooperation in saving electricity and water in order to use resources carefully
and ecologically.

Article 13. Personal Information
1. The Hotel will handle personal information provided by guests appropriately and in accordance
with the Hotel’s privacy policy.

Article 14. Revisions to Rules of Use
1. These Rules of Use fall under the standardized terms and conditions stipulated in Article 548-2,
Paragraph 1, of the Civil Code, and the Hotel may revise these Rules of Use at the Hotel’s own
discretion in the following cases.
(1) When any revision to these Rules of Use is in the general interest of our guests.
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(2) When any revision to these Rules of Use is not contrary to the purpose for which the
agreement was made and is reasonable in light of the necessity of the revision, the
reasonableness of the content after the revision, and other circumstances pertaining to such
revision.

2. When the Hotel intends to revise these Rules of Use in accordance with the preceding
Paragraph, the fact that such revision will be made, the content of these Rules of Use after such
revision, and the date on which such revision takes effect, will be posted on the Hotel’s website
(https://www.tokyuhotels.co.jp/) by no later than one month prior to the date on which such
revision is due to take effect.

3. Guests will be deemed to have agreed to any revision to the Rules of Use when using the Hotel

on or after the effective date of said revision to the Rules of Use.

November 2025: The following revisions have been made.

- Handling of portable power banks (Rules on Use, Article 1: Safety and Security Matters)
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Terms and Conditions for Accommodation Contracts

Scope of Application

Article 1.

1. Contracts for accommodation and related agreements to be entered into between the Hotel
and the Guest to be accommodated shall be subject to the following Terms and Conditions for
Accommodation Contracts. Any particulars not provided for herein shall be governed by
applicable laws and legal regulations and/or generally accepted practices.

2. Notwithstanding the preceding Paragraph, in cases when the Hotel has entered into a special
contract with a Guest, the special contract shall take precedence over the provisions of these
Terms and Conditions insofar as such special contract does not violate applicable laws and legal
regulations and/or generally accepted practices.

Application for Accommodation Contracts
Article 2.
1. A person wishing to apply for an Accommodation Contract with the Hotel shall notify the Hotel
of the following particulars:
(1) Name and number of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation charges (in principle, based on the basic room charges in Attached Table
No.1);
(4) a. Applicant’s name and contact information;

b. Payer of accommodation charges and his or her contact information;
(5) Written consent of a parent or guardian in cases when accommodation is for Guests under 18
years of age; and
(6) Other particular requirements deemed necessary by the Hotel.
2. In cases when the Guest makes a request, during his or her stay, for an extension of the
accommodation beyond the date in Item (2) of the preceding Paragraph, such request will be
regarded as an application for a new Accommodation Contract at the time such request has been
made.

Execution of Accommodation Contracts, Etc.

Article 3.

1. An Accommodation Contract shall be deemed as executed when the Hotel has duly accepted

the application as stipulated in the preceding Article, provided, however, the same shall not apply

in cases where it has been proven the Hotel has not accepted the application.

2. When an Accommodation Contract has been executed in accordance with the provisions of the

preceding Paragraph, the Guest is requested to pay an accommodation deposit set by the Hotel
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within the limits of the total amount payable covering the Guest’s period of stay (three days in
the case of stays exceeding three days) stipulated in the executed Accommodation Contract by
the date specified by the Hotel.

3. The deposit shall first be used for the total amount payable to be paid by the Guest, secondly
for the cancellation charges under Article 6, and thirdly for the compensation payable under
Article 18, as applicable, and the remainder, if any, shall be refunded at the time of paying the
charges as stated in Article 12.

4. Should the Guest fail to pay the deposit by the date stipulated in Paragraph 2, then the Hotel
shall treat the Accommodation Contract as void; provided, however, that the same shall only
apply in the cases when the Guest is duly informed by the Hotel when the period for payment of
the deposit is specified.

Request for cooperation in infection prevention measures in facilities
Article 4.
The Hotel may request the cooperation of a Guest seeking accommodation at the Hotel, in
accordance with the provisions of Paragraph 1 of Article 4-2 of the Hotel Business Act
(Act No. 138, 1948).

Special Contracts Requiring No Accommodation Deposit

Article 5.

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter
into a special contract requiring no accommodation deposit after the Accommodation Contract
has been executed as stipulated in such Paragraph.

2. In the case where the Hotel has not requested the payment of a deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date for payment of the deposit
at the time the application for an Accommodation Contract has been accepted, it shall be
deemed that the Hotel has accepted a special contract as prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts
Articleé6.
1. The Hotel may refuse to honor an Accommodation Contract under any of the following cases:
(1) When the application for accommodation does not conform to the provisions of these Terms
and Conditions;
(2) When the Hotel is fully booked and no room is available;
(3) When it is deemed that the Guest is liable to conduct himself or herself in a manner that will
contravene the laws or act against the public order or good morals in regard to his or her
accommodation;
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(4) A Guest seeking accommodation is a patient etc. with a specified infectious disease prescribed
in Paragraph 1, Item (2) of Article 4-2, of the Hotel Business Act (hereinafter referred to as
“Patients etc. with Specified Infectious Diseases” ).

(5) When the Guest is an organized crime group, a member of an organized crime group, a person
related to a company or organization affiliated with an organized crime group, or any other
antisocial forces;

(6) When the Guest is a juridical person or any other organization whose business activities are
controlled by an organized crime group or an organized crime group member;

(7) When the Guest is a juridical person having a board member who is deemed an antisocial
force, such as an organized crime group;

(8) A Guest seeking accommodation makes coercive or violent demands, or places an
unreasonable burden on the Hotel in connection with the accommodation (provided, however,
that this shall not apply to cases where the Guest seeking accommodation requests the removal
of a social barrier in accordance with Paragraph 2 of Article 7 or Paragraph 2 of Article 8 of Act
for Eliminating Discrimination against Persons with Disabilities (Act No. 65, 2016.

Hereinafter referred to as the " Act for Eliminating Discrimination against Persons with
Disabilities")

(9) The Guest seeking accommodation carries out acts listed under the provisions of Article 5-6 of
the Enforcement Regulations of the Hotel Business Act in the form of a request to the Hotel for
which the burden involved in the implementation thereof is onerous and which may significantly
impede the provision of accommodation services to other guests.

(10) When the Hotel is unable to provide accommodation due to natural disasters, facility
malfunctions, and/or other unavoidable causes;

(11) When it is deemed that the Guest is liable to cause significant annoyance to other guests due
to his or her being intoxicated, etc., or when the Guest says or does something that causes
significant annoyance to other guests (based on the regulations of each prefecture); or

(12) When any particulars fall under the ordinances established by each prefecture.

Explanation of Refusal to Execute Accommodation Contract

Article?.

A Guest seeking accommodation may request that the Hotel explain the reason(s) for a refusal by
the Hotel to enter into an Accommodation Contract pursuant to the preceding article.

Right of Guest to Cancel Accommodation Contract

Article 8.

1. The Guest is entitled to cancel an Accommodation Contract by so notifying the Hotel.

2. In cases where the Guest has cancelled an Accommodation Contract in whole or in part due to

causes for which the Guest is liable (except in cases where the Hotel has requested payment of a
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deposit during the specified period as prescribed in the Paragraph 2 of Article 3 and the Guest has
cancelled before making such payment), the Guest shall pay cancellation charges as listed in
Attached Table 2; provided, however, that in the case where a special contract as prescribed in
Paragraph 1 of Article 4 has been executed, the same shall apply only when the Guest has been
informed of the obligation to pay cancellation charges when the Guest makes a cancellation.

3. In the case where the Guest does not appear by 8:00 PM of the accommodation date (or by two
hours after the expected time of arrival if the Hotel is notified thereof), without an advance
notice, the Hotel may regard the Accommodation Contract as having been cancelled by the
Guest.

Right of the Hotel to Cancel Accommodation Contract

Article 9.

1. The Hotel may cancel an Accommodation Contract under any of the following cases:

(1) When it is deemed that the Guest is liable to conduct and/or has conducted himself or herself
in a manner that will contravene the provisions of these Terms and Conditions (including the
“Rules of Use and Other Regulations” provided separately) or the laws, the public order, or good
morals in regard to his or her accommodation;

(2) A Guest seeking accommodation may request that the Hotel explain the reason(s) for a refusal
by the Hotel to enter into an Accommodation Contract pursuant to the preceding article.

(3) When the Hotel is unable to provide accommodation due to natural disasters, facility
malfunctions, and/or other force majeure events;

(4) When it is deemed that the Guest is liable to cause significant annoyance to other guests due
to his or her being intoxicated, etc., or when the Guest says or does something that causes
significant inconvenience to other hotel guests;

(5) When the Guest does not comply with the prohibitions in the Rules of Use and Other
Regulations stipulated by the Hotel;

(6) When the Guest smokes in a place other than the desighated smoking room or smoking areas;
(7) When the Guest engages in prohibited actions, such as smoking in bed, causing mischief to the
firefighting facilities or other prohibitions under the Rules of Use stipulated by the Hotel;

(8) When the Guest is recognized to be an antisocial force, such as an organized crime group, a
member of an organized crime group, or a person related to a company or organization affiliated
with an organized crime;
(9) When the Guest is a juridical person or any other organization whose business activities are
controlled by an organized crime group or an organized crime group member;
(10) When the Guest is a juridical person having a board member who is deemed a member of an
organized crime group; or
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(11) The Guest makes coercive violent demands, or demands an unreasonable burden in
connection with the accommodation (provided, however, that this shall not apply if the Guest
requests removal of a social barrier in accordance with Paragraph 2 of Article 7 or Paragraph 2 of
Article 8 of the Act for Eliminating Discrimination against Persons with Disabilities.).

(12) The user of the Hotel carries out an act listed under the provisions of Article 5-6 of the
Enforcement Regulations of the Hotel Business Act in the form of a request to the Hotel for which
the burden involved in the implementation thereof is onerous and which may significantly impede
the provision of accommodation services to other guests.

2.In the case when the Hotel has cancelled an Accommodation Contract in accordance with the
preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of the services in
the future during the contractual period which he or she has not received.

Explanation of Termination of Accommodation Contract

Article10.

The Guest may request the Hotel to explain the reason(s) when the Hotel has cancelled the
Accommodation Contract pursuant to the preceding article.

Registration of Accommodation

Article11.

1. The Guest shall register the following particulars at the front desk of the Hotel on the day of
his or her accommodation:

(1) Name, address and contact information of the Guest(s).

(2) In the case of a foreigner who does not have a domicile in Japan, his or her nationality,
passport number, port and date of entry in Japan (passport copy or scanned copy);

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest intends to pay his or her charges prescribed in Article 12 by any
means other than Japanese currency, such as coupons, accommodation vouchers, or credit cards,
accepted by the Hotel, these credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

Occupancy Hours of Guestroom
Article 12.
1. Guests are requested to confirm with the front desk the hours during which they may occupy
the guestrooms.
2. Notwithstanding the provisions prescribed in the preceding Paragraph, the Hotel may permit
the Guest to occupy the contracted guestroom beyond the occupancy hours. In this case, the
following extra charges must be paid:
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(1) Extended until 3:00 PM: 25% of the basic room charge;
(2) Until 6:00 PM: 50% of the basic room charge;
(3) After 6:00 PM: 100% of the basic room charge.

Observance of Hotel Rules of Use, Etc.

Article 13.

The Guest shall observe the Rules of Use and Other Regulations separately stipulated by the Hotel
when in the Hotel.

Business Hours
Article 14.
The business hours for the Hotel’s main facilities are as follows, and detailed business hours of

other facilities shall be notified on the website, and at subject locations, etc.:
(1) Business hours of front desk, cashier, etc.

(a) Curfew: No curfew;

The main entrance is locked at night, so if necessary, please use the intercom to enter
the building;

(b) Front desk service: 24 hours.
(2) Business hours for food and beverages (facilities): Information will be posted on the website,
TV information, and at subject locations.
(3) Business hours in the preceding Items are subject to temporary changes due to unavoidable
causes on the Hotel’s part. In such cases, the Guest shall be informed by appropriate means.

Payment of Charges

Article 15.

1. The breakdown of the total amount payable by the Guest is as listed in Attached Table No.1.
2. The total amount payable as stated in the preceding Paragraph shall be paid with Japanese
currency or by any means other than Japanese currency, such as coupons, accommodation
vouchers, or credit cards recognized by the Hotel, at the front desk at the time of the Guest’s
arrival or departure, or upon request by the Hotel.

3. The total amount payable shall be paid even if the Guest voluntarily chooses not to utilize the
accommodation facilities that are provided for him or her by the Hotel and are at his or her
disposal.

Liability of the Hotel
Article 16.
1. The Hotel shall compensate the Guest for damages up to the amount of ¥150,000, if the Hotel
has caused such damage to the Guest in the fulfilling or failing to fulfill the Accommodation
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Contract and/or related agreements, except in the case of willful misconduct or gross negligence
on the part of the Hotel, provided, however, that the same shall not apply in cases where such
damage has been caused due to reasons for which the Hotel is not liable.

2. The Hotel is covered by hotel liability insurance for fire and/or other possible disasters.

Handling When Unable to Provide Contracted Rooms

Article 17.

1. When the Hotel is unable to provide the contracted rooms, it shall arrange accommodation of
the same standard elsewhere for the Guest, insofar as practicable and with the Guest’s consent.
2. Notwithstanding the provisions of the preceding Paragraph, if it is not possible to arrange other
accommodation, the Hotel shall pay the Guest a compensation fee equivalent to the cancellation
charges, and such compensation fee shall be applied to the compensation payable. However, the
Hotel shall not pay a compensation fee to the Guest, if the Hotel is unable to provide
accommodation due to causes for which the Hotel is not liable.

Handling of Deposited Articles, Etc.

Article 18.

1. The Hotel shall compensate the Guest for damages suffered in the event of any loss, breakage,
or other damage being caused to the goods, cash, or valuables deposited by the Guest at the
front desk, except in the cases where such damage, etc., has occurred due to force majeure
events, provided, however, that for cash and valuables, when the Guest has failed to report their
kind and value despite the Hotel’s request for them, the Hotel shall compensate the Guest up to
the limit of ¥150,000.

2. The Hotel shall compensate the Guest for damages suffered in the event of any loss, breakage,
or other damage being caused, through willful intention or negligence on the Hotel’s part, to the
goods, cash, or valuables which are brought onto the premises of the Hotel by the Guest but are
not deposited at the front desk; provided, however, that for articles whose kind and value have
not been reported in advance by the Guest, the Hotel shall compensate the Guest up to the limit
of ¥150,000, except in the cases where such damage has occurred due to the willful intention or
by gross negligence on the Hotel’s part.

Custody of Baggage and/or Belongings of the Guest

Article 19.

1. When the Guest’s baggage is brought into the Hotel before arrival, the Hotel shall be liable to

keep it only in the case where such a request has been accepted by the Hotel. The baggage shall

be handed over to the Guest at the front desk at the time of check-in.

2. When the baggage and/or belongings of the Guest are found left behind after his or her

checkout, the Hotel shall keep such items for seven days, including the day they are found, and
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then deliver them to the nearest police station.

In the case of minor items (daily household goods, etc.) deemed to have been abandoned by the
Guest, the Hotel shall keep them for three months, including the day they were found, and then
dispose of them. In the case when the articles left behind are food or items that are difficult to
keep and manage, they may be disposed of.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and/or belongings in the
case of the preceding two Paragraphs shall be assumed to be in accordance with the provisions of
Paragraph 1 of the preceding Article in the case of Paragraph 1, and with the provisions of
Paragraph 2 of the preceding Article in the case of the preceding Paragraph.

Liability Related to Parking

Article 20.

The Hotel shall not be liable for the custody of the Guest’s vehicle when he or she utilizes the
parking facilities within the premises of the Hotel or a contracted parking space, as it shall be
regarded that the Hotel simply offers the space for parking, regardless of whether or not the key
to the vehicle has been deposited with the Hotel; provided, however, that the Hotel shall
compensate the Guest for any damage caused through any willful intention or negligence on the
Hotel’s part in regard to the management of the parking facilities.

Liability of the Guest

Article 21.

The Guest shall compensate the Hotel for any damage caused through any willful intention or
negligence on the Guest’s part.

Personal Information

Article 22.

The Hotel will handle personal information provided by the Guest appropriately in accordance
with the Hotel’s privacy policy.

Revisions to Terms and Conditions
Article 23.
1. These Terms and Conditions fall under the standardized terms and conditions stipulated in
Article 548-2, Paragraph 1 of the Civil Code, and the Hotel may revise these Terms and Conditions
at the Hotel’s own discretion in the following cases:
(1) When a revision in these Terms and Conditions is in the general interest of the Guest.
(2) When a revision in these Terms and Conditions is not contrary to the purpose for which the
agreement was made and is reasonable in light of the necessity of the revision, the
reasonableness of the content after the revision, and other circumstances pertaining to the
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revision.

2. When the Hotel changes these Terms and Conditions in accordance with the preceding
Paragraph, the Hotel shall notify the fact that these Terms and Conditions are being revised, the
content of the new General Terms and Conditions and the effective date of the revision by
posting a notice on the Hotel’s dedicated website (https://www.tokyuhotels.co.jp/) at least one
month prior to the effective date of the revision.

3. The Guest shall be deemed to have agreed to the revised Terms and Conditions when using the
Hotel on or after the effective date of the revised Terms and Conditions.

Attached Table No. 1
Breakdown of Total Amount Payable
(Please see Article 2, Paragraph 3 and Article 12, Paragraph 1)

Breakdown

Accommodation | 1. Basic room charges

charges . Service charges (1.0 x 10%)

Total amount | Additional . Food and beverage charges

payable by charges
the Guest

. Service charges (3.0 x 10%)

. Other usage fees

Taxes . Consumption tax, etc.

N OO0 AN WIN =

. Tax on admission to the bath

Attached Table No. 2
Cancellation Charge Payable to Hotel
(Please see Article 6, Paragraph 2)

Date When Contract Cancellation Is Notified

Number day of 1 day 2 days prior to 3 days prior to 7 days prior to 14 days prior to | 1 month prior
of guests | arrival prior accommodation | accommodation | accommodation | accommodation | to
applied (Including | to accommodation
for No show) | arrival

General | 1to9 100% 50% 30% 20% 0%

Groups | 10to 60 100% 50% 20% 0%
61 or 100% 80% 50% 20%
more

Note:

1. The percentage signifies the rate of cancellation charge to be multiplied by the
accommodation charges (including service charges, consumption tax, etc.) at the time of
reservation.
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2. In case of cancellation of an accommodation package, for which a separate penalty fee has
been set, the cancellation charge will be calculated based on the displayed amount.

3. When the number of days contracted is shortened, a cancellation charge for the first day shall
be paid by the Guest, regardless of the number of days shortened.

4. When part of a booking for a group of ten or more guests is cancelled, the cancellation charge
shall not be charged for the number of guests equivalent to 10% of the total number of guests as
of 10 days prior to the occupancy (when accepted less than 10 days prior to the occupancy, as of
the date) with any fractions to be counted as a whole number.

5. Cancellation of an Accommodation Contract made through travel agencies shall be in
accordance with the regulations of the travel agencies.
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