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Rules of Use

Your cooperation is greatly appreciated with regard to the following Rules of Use, which

BELLUSTAR TOKYO sets for the safety and comfort of its guests, based on Article 10 of the Terms

and Conditions for Accommodation Contracts, and Article 2 of the Terms of Use — Restaurants.

Those who fail to observe the Rules of Use will be refused permission to stay at or use the hotel

facilities pursuant to Article 7 of the Terms and Conditions for Accommodation Contracts, and

Article 1 of the Terms of Use — Restaurants. Please also note that users may be responsible for

damages resulting from accidents caused by the failure to observe the Rules of Use.

Article 1 Safety/Security Regulations

1.

Please check the evacuation route maps placed on the inside of guestroom doors and at

emergency stair spaces.

Please refrain from bringing heaters, cooking appliances or other equipment that may cause a

fire, into the guestroom.

Smoking is prohibited in guestrooms. Please refrain from smoking outside designated smoking

rooms or smoking areas (Chapter V, Section 2, Article 25 of the Health Promotion Act). This

paragraph also applies to electronic cigarettes. Please note that if smoking is deemed to have

taken place, guests may be charged for the cleaning of bedding, curtains, wallpaper, etc., as well

as for repair and other costs.

Please do not put wet clothes or towels on lighting equipment or lamp shades to dry them. It is

a fire hazard.

With a view to reducing the risks associated with smoke and fire hazard related to the use of

mobile batteries, please charge your batteries in an open space where they can be seen at all

times. Please do not leave mobile batteries charging when you are out of your room. In addition,

never charge mobile batteries in spaces or under conditions where there is danger of smoke,

combustion, or the spread of fire, such as by placing them in direct sunlight or on flammable

fabrics such as beds and curtains. Please do not use electrical or battery-powered devices that
may cause smoke or fire, such as devices that are damaged, swollen or susceptible to abnormal

heating. In order to prevent fire accidents and ensure safety, if the above conditions are not
observed within the Hotel premises, necessary measures may be taken by Hotel staff, including

by way of disconnecting or unplugging of devices that are being charged.

Please refrain from any other acts that may cause a fire.

Please make sure that your door is locked during your stay and when you leave your room
(guestroom doors lock automatically).

Please use the internal lock and latch when you sleep. If there is a visitor, please check their
identity through the peephole before opening the door. If the person looks suspicious, please
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contact the reception.
9. When filling the bath, please be careful not to leave the water running unattended (due to a nap
or other distraction). Overflowing may cause a serious water leak.
10. Please refrain from letting non-staying visitors into your room.
11. Accommodation of unregistered guests is strictly prohibited.
12. If you arrive by car, please park in the designated parking area.
13. When using the hotel parking area, guests are responsible for the management of their

own vehicle, regardless of whether or not the key has been deposited at the reception.

Article 2 Handling of Valuables and Lost Property

1. Please keep cash and valuables in the safety deposit box provided in your room during your stay.
Please note that the hotel cannot be held responsible for damages caused by the destruction, loss,
damage, theft or the like, of cash or valuables if the above procedure is not followed.

2. Lost property found in the hotel will be kept for a certain period, and then handled in accordance

with the Lost Property Act.

Article 3 Payments

1. The fees may be paid using currency, hotel vouchers or a credit card accepted by the hotel.
However, please pay bills whenever requested by the hotel during your stay, or when using a
restaurant.

2. Those wishing to change the scheduled period of stay should contact the reception staff in

advance. If a stay is to be extended, please settle all the bills that are due.

3. Please present your room key (key card and case) to charge any bills from restaurants, bars or
other facilities in the hotel, to your room. (You may be asked your name.) The charging of bills
to your room may be refused in some cases.

4. Please note that a security deposit may be required upon arrival. Also, please pay any bills
whenever requested to do so at the reception desk during your stay.

5. As a rule, the hotel cannot provide advance payments on your behalf for shopping, flight tickets,

train/bus tickets, taxis, postal stamps, sending packages, etc.

6. Service charges may be added to your accommodation fee and food/drink bills. Tips to employees
are not accepted.

7. External calls from your room will be charged at the hotel rate.

Article 4 Prohibited acts

The following acts are prohibited:
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1. Bringing in any of the following items or engaging in acts that may disturb other guests:
(1) Dogs, cats, birds or other animals/pets in general (except for service dogs as defined by law)
(2) Combustible or flammable gunpowder, volatile oils or other hazardous materials
(3) Items that emit a foul or strong odor
(4) Unlicensed guns or swords
(5) Excessively large amounts of luggage or other items
(6) Other items the possession of which is prohibited by law
(7) Other acts that are prohibited by law
2. Gambling, disorderly conduct or other acts that may disturb or offend other guests
3. Hanging items that may spoil the appearance of the hotel, or displaying such items by the
windows of a guestroom or a restaurant
4. Sales activities in guestrooms, the lobby or other parts of the hotel. without the hotel’s
permission
5. Distribution of advertisement/promotion materials or sales of goods without the hotel’s
permission
6. Use of hotel facilities and equipment in places and for purposes other than those designated by
the hotel, or use that may seriously damage their present condition
7. Presentation of photos and/or videos taken in the hotel for commercial purposes, without
permission
Leaving personal belongings in the hallways and/or lobby
9. Use of the hallways, lobby, restaurants, bars and other commercial facilities while dressed in
nightwear, yukata, pajamas, slippers or the like
10. Access to staff areas, emergency stairs, rooftop, penthouse, machine room and other facilities,
except in emergencies or other unavoidable circumstances
11. Ordering food/drink deliveries from outside of the hotel (except from restaurants and the like
that are affiliated with the hotel)
12. In case of damage, contamination or loss with regard to the hotel structure, furniture, equipment

or other items, guests may be required to recompense actual expenses incurred.

Article 5 Termination of the Hotel Use Contract

Use of the premises/facilities will be refused in any of the following cases.
If the fact becomes known after a reservation/contract has been entered into, the
reservation/contract will be terminated immediately. However, this article does not mean that the
hotel can refuse use in cases other than those provided under Article 5 of the Hotel Business Act.
(1) If the user is a patient with a specific infectious disease defined in Article 4.2, Paragraph 1, No.
2 of the Hotel Business Act
(2) If any of the following applies to a user:
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a. An organized crime group specified in Article 2.2 of the Act on Prevention of Unjust Acts by
Organized Crime Group Members (1991 Act No. 77) (hereafter referred to as “organized
crime group”), a member of an organized crime group specified in Article 2.6 of the Act
(hereafter referred to as “member of an organized crime group”), a person related to a
company/organization affiliated with an organized crime group or any other antisocial force

b. A corporation or any other group whose business activities are controlled by an organized
crime group or a member of an organized crime group

c. A corporation with an officer or officers who belong to an organized crime group or any other
antisocial force

(3) Anyone making intimidating or violent demands, or those imposing burden beyond a
reasonable extent concerning accommodation (except when the guest demands the removal of
a social barrier in accordance with Article 7.2 or 8.2 of the Act for Eliminating Discrimination
against Persons with Disabilities), or:

(4) Those who repeatedly make a demand specified under Article 5.6 of the Ordinance for
Enforcement of the Hotel Business Act, which requires an excessive burden for its
implementation and may seriously hinder the provision of the hotel’s accommodation-related
services to other guests or, those deemed to have made such a demand to this hotel or any other

hotel in the past

Article 6 Ecological Activities

1. To protect resources, please cooperate in saving electricity and water.

Article 7 Personal Information

1. The hotel handles personal information provided by guests appropriately in accordance

with the hotel’s privacy policy.

Article 8 Amendment of the Rules of Use

1. The Rules of Use fall under the Standard Terms of Contract provided in the Civil Code.
Provisions of the Rules will be amended in accordance with the Civil Code, if such amendment
conforms to the general interest of the guests or is considered necessary or appropriate.

2. If the Rules of Use are amended, the amended content will be posted on the hotel’s website and
shall apply from the date of effect designated upon posting. Any amendment to the Rules of Use

will be announced in writing, on guestroom TVs or by other appropriate means.

November 2025: The following revisions have been made.

- Handling of portable power banks (Rules on Use, Article 1: Safety and Security Matters) 29




Terms and Conditions for Accommodation Contracts

Article 1 Scope of Application

1. The accommodation contract and related contracts concluded between the hotel and guests shall
be in accordance with these Terms and Conditions for Accommodation Contracts, and any
matters not stipulated herein shall be in accordance with laws and regulations or generally
accepted practices.

2. Notwithstanding the preceding paragraph, if the hotel has entered into a special contract with the
guest insofar as such special contract does not violate laws and regulations and generally

accepted practices, the special contract shall prevail.

Article 2 Application for an Accommodation Contract

1. Those who wish to apply for an Accommodation Contract with the hotel shall provide the hotel
with the following information:
(1) Name(s) and number of guests
(2) Dates of stay and scheduled time of arrival
(3) Hotel fee (in accordance with Note 1, in principle)
(4) a. Name and contact information of the applicant
b. Name and contact information of the person paying for the accommodation
(5) Previous/next place of stay
(6) Other matters deemed necessary by the hotel
2. If, during a stay, a guest requests to extend the stay beyond the dates stipulated in Paragraph 1,
No. 2, of this article, the hotel shall handle the request as an application for a new

accommodation contract, made at the time of such request.

Article 3 Conclusion of an Accommodation Contract, and the like

1. The Accommodation Contract shall be deemed to have become effective when the hotel accepts
the application under the preceding article. However, this shall not apply if the hotel can prove
that it did not accept the application.

2. When a contract is concluded according to the preceding paragraph, a security deposit and
application fee set forth by the hotel, not exceeding the hotel fee for the period of stay, shall be
paid by the date designated by the hotel. This shall not apply if otherwise provided by the plan
chosen by the guest.
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3. The security deposit and application fee shall first be applied to the final payment of the
accommodation and hotel usage fees payable, and when circumstances requiring the application
of the provisions of Articles 6 and 20 hereof have arisen, to penalties and then to reparations.
The remainder, if any, will be refunded at the time of payment as provided in Article 14 hereof.

4. Failure to pay the security deposit and application fee stipulated in Paragraph 2 of this article by
the date designated by the hotel in accordance with the same paragraph, the accommodation
contract shall become invalid. However, this shall only apply when the hotel has notified the guest

of such a designated date for the payment of the security deposit and application fee.

Article 4 Request for Cooperation in Infection Prevention Measures at the Facility

1. The hotel may request those seeking accommodation to cooperate in accordance with Article
4.2, Paragraph 1 of the Hotel Business Act (1948 Law No. 138).

Article 5 Special Contract Not Requiring the Payment of the Security Deposit and

Application Fee

1. Notwithstanding the provision of Paragraph 2 of Article 3, the hotel may enter into a special
contract not requiring the payment of the security deposit and application fee referred to in the
same paragraph after the conclusion of the contract.

2. If the hotel does not require the payment of the security deposit and application fee referred

to in Paragraph 2 of Article 3, or if it does not designate the date such payments are due
upon acceptance of the application for an accommodation contract, the application shall be

handled as if the hotel has accepted the special contract in the previous paragraph.

Article 6 Rejection of the Conclusion of an Accommodation Contract

1. In any of the following cases, the hotel reserves the right to reject the conclusion of an
accommodation contract.
(1) If the application for accommodation does not comply with the Terms and Conditions for
Accommodation Contracts.
(2) If there are no guestrooms available due to being fully booked.
(3) If the person seeking accommodation is deemed likely to act contrary to provisions of the law
or violate public order or good morals with regard to the accommodation.
(4) If the person seeking accommodation is a patient with a specific infectious disease defined in
Article 4.2, Paragraph 1, No. 2 of the Hotel Business Act (“Patients, etc. with a Specific Infectious

Disease).
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(5) If the person seeking accommodation is an organized crime group specified in Article 2.2 of
the Act on Prevention of Unjust Acts by Organized Crime Group Members (1991 Act No.

77) (“organized crime group”), a member of an organized crime group specified in Article 2.6
of the Act (“member of an organized crime group”), a person related to a
company/organization affiliated with an organized crime group or any other antisocial force.

(6) If the person seeking accommodation is a from a corporation or any other group whose business

activities are controlled by an organized crime group or a member of an organized crime group.

(7) If the person seeking accommodation is from a corporation with an officer or officers who

belong to an organized crime group or any other antisocial force.

(8) If the person seeking accommodation makes an intimidating or violent demand or imposes a
burden beyond a reasonable extent against persons with disabilities (2016 Law No. 65,
“Disability Discrimination Act”) concerning accommodation (except when the guest demands
the removal of a social barrier in accordance with Article 7.2 or 8.2 of the Act for Eliminating
Discrimination)

(9) If the person seeking accommodation repeatedly makes a demand specified under Article 5.6
of the Ordinance for Enforcement of the Hotel Business Act, which requires an excessive
burden for its implementation and may seriously hinder the provision of the hotel’s
accommodation-related services to other guests.

(10) If accommodation is not available due to natural disaster, facility breakdown or other
unavoidable reasons.
(11) If the person seeking accommodations is likely to cause serious disturbance to other guests
due to drunkenness or other reasons, or uses language or conduct that is seriously disturbing
to other guests (in accordance with the ordinance of the prefecture [city or special district if

it has a public health center]).

Article 7 Explanation on the Refusal to Conclude an Accommodation Contract

1. If the hotel refuses to conclude an accommodation contract in accordance with the preceding
article, the person seeking accommodation may request from the hotel an explanation on the

reason for such refusal.

Article 8 The Guest’s Right to Cancel the Contract

1. The guest may cancel the accommodation contract by notifying the hotel.

2. If the guest cancels the accommodation contract in whole or in part due to a reason attributable
to the guest (except when the hotel requests the payment of the security deposit and application
fee in accordance with Article 3, Paragraph 2, hereof by the designated due date and the guest

cancels the accommodation contract before the payment), a penalty shall apply according to Note
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2. However, if the hotel has entered into a special contract under Article 5, Paragraph 1, hereof,
this shall only apply if the hotel has notified the guest about the penalty payment obligation upon
cancellation of the accommodation contract.

3. If a guest with a reservation made without a registered credit card has not arrived by 6:00 p.m. on
the day of accommodation and failed to give prior notice, the hotel may deem that the guest has

cancelled the accommodation contract.

Article 9 The Hotel’s Right to Cancel the Contract

1. The hotel may cancel the accommodation contract in any of the following cases:

(1) If the guest is deemed likely to conduct or has conducted any act that may violate laws or be
against public order or good morals with regard to accommodation.

(2) If the guest is obviously a patient with a disease that is contagious or has a disease that may be
contracted by infection, or refuses to comply with the request for cooperation in infection
prevention measures without good reason, regardless of the presence or absence of symptoms.

(3) If accommodation is not available due to natural disaster, facility breakdown or other
unavoidable reasons.

(4) If the guest is likely to affect other guests due to drunkenness or other reasons, or uses language
or conduct that is seriously disturbing to other guests.

(5) If the guest fails to comply with the prohibitions in the Rules on Use set forth by the hotel.

(6) If the guest smokes in areas other than the designated smoking room or smoking area.

(7) If the guest fails to comply with the prohibitions (only those necessary for fire prevention) in
Rules on Use set forth by the hotel, by smoking in bed, tampering with fire-fighting equipment
or other acts.

(8) If the guest is from an organized crime group, a member of an organized crime group, a person
related to a company/organization affiliated with an organized crime group or any other
antisocial force.

(9) If the guest seeking accommodation is a corporation or any other group whose business
activities are controlled by an organized crime group or a member of an organized crime group.

(10) If the guest is from a corporation with an officer or officers who belong to an organized
crime group or any other antisocial force.

(11) If the guest makes an intimidating or undue demand, including violence, threat or blackmail,
or imposes a burden beyond a reasonable extent to the hotel or hotel workers, or the guest is
found to have conducted similar acts at this hotel or any other hotel.

(12) If the guest repeatedly makes a demand specified under Article 5.6 of the Ordinance for
Enforcement of the Hotel Business Act, which requires an excessive burden for its
implementation and may seriously hinder the provision of the hotel’s accommodation-related

services to other guests.
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2. 1f the hotel cancels the accommodation contract pursuant to the preceding paragraph, it
will not charge for accommodation and other services that have not yet been provided to

the guest.

Article 10 Registration of Accommodation

1. The guest shall register the following matters at the hotel reception on the day of accommodation:
(1) Name, age, sex and address of the guest
(2) Nationality, passport number, port and date of entry (a copy or a scanned image of the
passport) and previous/next place of stay in case of a non-Japanese guest without an address in
Japan
(3) Date and scheduled time of departure
(4) Other matters deemed necessary by the hotel
2. If the guest is to pay the fees under Article 14 hereof using hotel vouchers, credit card or other
means other than currency, such credentials shall be presented at the time of registration in the

preceding paragraph.

Article 11 Hours of Use of the Guestroom

1. The guest is allowed to use the guestroom between 3:00 p.m. on the day of arrival and noon of
the following day, in principle (except for accommodation plans with limited check-in/check-out
hours). However, if staying for more than one night in succession, the guest may use the
guestroom all day, except on the days of arrival and departure.

2. Notwithstanding the preceding paragraph, the hotel may allow use of the guestroom in hours
other than those specified in the previous paragraph. In this case, the following additional
charges shall apply:

(1) Extension between noon and 3:00 p.m. on the day of check-out * * 30% of the room rate
(2) Extension between 3:00 and 6:00 p.m. on the day of check-out * * 50% of the room rate
(3) Extension between 6:00 p.m. on the day of check-out and noon on the following day + * + 100%

of the room rate

Article 12 Observance of the Rules of Use

1. During the stay in the hotel, the guest shall observe the Rules of Use set forth separately by
the hotel.
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Article 13 Hours

1. The business hours of facilities in the hotel are displayed in detail at the respective facilities.
2. The hours in the preceding paragraph are subject to change when necessary or in unavoidable

circumstances. Such changes will be notified by appropriate means.

Article 14 Payment of Fees

1. The breakdown of accommodation fees and the like, payable by the guest shall be as listed in Note
1.

2. The payment of accommodation fees and the like, described in the preceding paragraph, shall be
paid at the reception using currency or hotel vouchers, credit card or other alternative means
acceptable to the hotel, at the time of departure or when billed by the hotel.

3. The accommodation fees shall apply even if the hotel provides and makes available a room to the

guest, but the guest decides not to stay.

Article 15 Responsibilities of the Hotel

1. If the hotel causes any damage to the guest in the course of performance or non-performance of
the accommodation agreement and related contracts, the hotel shall compensate for such damage.

However, this shall not apply to damages not attributable to the hotel.

Article 16 Handling of Unavailability of the Contracted Room

1. If it is impossible to provide the contracted room to the guest, the hotel shall find an alternative
accommodation facility as similar as possible, with the consent of the guest.
2. Notwithstanding the preceding paragraph, if the hotel is unable to find an alternative
accommodation facility, it shall pay compensation equivalent to a penalty charge to the guest to
cover the amount of damages. However, no compensation shall be paid if the unavailability of

the room is not attributable to the hotel.

Article 17 Handling of Deposited Articles

1. In case of loss, destruction or other damage of any article deposited by the guest at the reception,
the hotel will compensate for such damage, except in cases of force majeure. However, if the
guest fails to respond to the hotel’s request to declare the type and value of cash and valuables,

the hotel shall compensate up to a maximum of 150,000 yen.
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2.

With regard to items or cash and valuables brought into the hotel by the guest but not deposited
with the reception, the hotel cannot be held responsible for loss, destruction or other damage
unless it is due to the intent or negligence of the hotel. However, if the guest did not declare the
type and value in advance and the damage is attributable to the hotel, the hotel shall compensate

up to a maximum of 150,000 yen.

Article 18 Custody of Baggage or Personal Belongings of the Guest

1.

If the guest’s baggage arrives at the hotel before the guest, the hotel shall keep it in safe
custody only if the hotel is aware of the arrival in advance. The baggage will be handed to

the guest at the reception at the time of check-in or delivered to the guestroom.

. If there is baggage or any personal belongings left behind after the guest checks out and

there are no instructions from the owner or the owner is unknown, they shall be handled in

accordance with the Lost Property Act.

. The hotel’s responsibility for keeping the guest’s baggage or personal belongings in safe custody

in the event of Paragraph 2 of this article, shall be in accordance with Paragraph 1 of the
preceding article in case of Paragraph 1 of this article, and with Paragraph 2 of the preceding

article in case of Paragraph 2 of this article.

. Articles that have been found shall be kept in safe custody for a certain period and then

handled in accordance with the Lost Property Act.

Article 19 Responsibility for Parking

1.

When a hotel guest uses the underground parking of the Tokyu Kabukicho Tower, the hotel
takes no responsibility for management of the guest’s car, regardless of whether or not the
car key has been deposited with the hotel. However, if any damage is caused by intent or
negligence of the hotel during the management of the parking lot, the hotel shall be liable

for such damage.

Article 20 Responsibility of the Guest

1.

If the hotel incurs any damage due to intent or negligence of the guest, the guest shall

compensate the hotel for such damage.

Article 21 Handling of Personal Information

1.

The hotel shall handle personal information provided by the guest appropriately in
accordance with the separately provided hotel privacy policy.
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Article 22 Disclaimer

1. Use of computer communications from the hotel shall be at the guest’s own risk. The hotel
cannot be held responsible for any damage incurred by the guest as a result of service
interruption due to system failure or other reasons during the use of computer communications,
except in the case of the hotel’s gross negligence or willful misconduct. If there is any act during
the use of computer communications that is deemed inappropriate by the hotel, and that causes

damage to the hotel or a third party, such damage shall be compensated for by the guest.

Article 23 Amendment of the Terms and Conditions for Accommodation Contracts

1. The Terms and Conditions for Accommodation Contracts fall under the Standard Terms of
Contract provided in the Civil Code. Provisions of the Terms and Conditions will be amended in
accordance with the Civil Code, if such amendment conforms to the general interest of the guests
or is considered necessary or appropriate.

2. If the Terms and Conditions are amended, the amended content will be posted on the hotel’s
website and will apply from the date of effect designated upon posting. Any amendment to the
Terms and Conditions will be announced in writing, on guestroom TVs or by other appropriate

means.

Note 1 Breakdown of Accommodation Fees, etc. (related to Article 2, Paragraph 1,

and Article 14, Paragraph 1)

The total amount payable by the guest shall be the total of the following:
Accommodation fee Room rate + service charge

B Additional fees: food and drink and other use charges (including fees and service charges)

[ | Taxes

* When tax regulations are revised, the revised regulations shall apply.

Note 2 Penalties (related to Article 9, Paragraph 2)

Penalties are applied depending on the date of contract cancellation notice and the number of
applicants:
B General
No-show: 100%
On the day: 100%
1 day before: 100% (3:00 p.m. or later)
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B Group (10 or more rooms)

No-show: 100%

On the day: 100%

1 day before: 100%

7 days before: 80%

30 days before: 50%

60 days before: 30%

90 days before: 20%

B Group (31 rooms or more)
No-show: 100%
On the day: 100%
14 days before: 100%
30 days before: 80%
60 days before: 50%
90 days before: 30%

* The percentage represents the ratio of penalty to the accommodation fee at the time of reservation.
(The service charge and consumption tax are not included.)

* When there are separate penalty rates (e.g., with an accommodation package), penalties shall be

charged in accordance with the cancellation policy of the package.

* When the number of days of stay is reduced, a penalty for one day (first day) shall be charged
regardless of the number of days reduced.

* For cancellation of an application through a travel agent, the cancellation policy of the travel

agent shall apply.
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Terms of Use - Restaurants

BELLUSTAR TOKYO's restaurants set the following Terms of Use to ensure satisfaction of its

customers. Thank you for your understanding.

Article 1 Refusal of Use and Cancellation of Reservations/Contracts

In any of the following cases, please refrain from using a restaurant (including reservation and
contract for use). If the fact becomes known after a reservation/contract has been made, the
reservation/contract shall be cancelled immediately.

1. If customers include a person to which any of the following applies:

(1) An organized crime group, a member of an organized crime group, a person related to a
company/organization affiliated with an organized crime group or any other antisocial force
(2) A corporation or any other group whose business activities are controlled by an organized
crime group or a member of an organized crime group.
(3) A corporation with an officer or officers who belong to an organized crime group or any other
antisocial force
2. If the customer makes an intimidating or undue demand, including violence, threat or blackmail,
or imposes a burden beyond a reasonable extent to a restaurant or its workers, or the customer
is found to have conducted similar acts at the restaurant or any other restaurant.

3. If the customer uses language or conduct that is seriously disturbing to other customers.

4. If the customer is obviously a patient with a disease that is contagious or has a disease that may

be contracted by infection.

5.1If the details of a reservation/contract (purpose of use) differ from those at the time of application

and are obviously false.

6. If the customer does not abide by the dress code set by each restaurant (please observe a smart

casual dress code).

Article 2 Observance of the Rules of Use

1. Customers of the restaurants shall be deemed to have agreed to the separately provided Rules of
Use of BELLUSTAR TOKYO.

Article 3 Prohibitions

1. Please refrain from the following acts:
(1) Bringing in dogs, cats, birds or other animals/pets in general (except for service dogs as defined
by law)
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(2) Bringing in combustible or flammable gunpowder, volatile oils or other hazardous materials

(3) Bringing in items that emit a foul or strong odor

(4) Bringing in food/drink or items from another shop/restaurant without permission

(5) Any act that may violate laws, be against public order or good morals, or disturb or offend other
customers

(6) Bringing in food other than takeouts sold in the hotel

(7) Use of a mobile phone in a restaurant, except in vibrate or silent mode

(8) Moving tables, chairs or other equipment without permission

(9) Other acts prohibited by law

Article4 Hours

1. The main restaurants of the hotel are as follows. The hours of restaurants and other facilities are
displayed in detail on the hotel’s website and at respective facilities.

Restaurant Bellustar  45F

Bar Bellustar 45F
Teppan “Ten Yu” 45F
Sushi “Jin- E” 45F

2. The hours in the preceding paragraph are subject to change when necessary or in unavoidable

circumstances.

Article 5 Cancellation Policy

1. When a reservation is cancelled, a cancellation fee will be charged according to the price of food
and private room charge, in principle.
5 days before 30%
3 to 1 day before 50%
On the day 100%
2. If specific food has not been ordered, the fee will be the same amount as the lowest-price course
on the menu of the said restaurant at the time of reservation, multiplied by the number of
customers.

3. This shall not apply to cancellations due to a natural disaster or other unavoidable reasons.

Article 6 Disclaimer

1. Restaurants cannot be held responsible for takeout items sold at the hotel that have passed their

expiry date after purchase.
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2. Menus are subject to change depending on availability of ingredients.
3. Please notify the restaurant in advance if you have any allergies. Please note that restaurants

cannot be held responsible if such notice has not been given.

Article 7 Compensation for Damages

1. Please take care not to break or damage facilities, furniture, fixtures or other items in restaurants,
due to negligence.
2. Please note that, if a facility, furniture, fixtures or other items are broken or damaged intentionally,

customers may be required to compensate for the amount of damage caused.

Article 8 Confirmation of the Number of Customers

1. If you have a reservation, please contact the restaurant staff to confirm the number of customers,

by the morning of the day before the reservation date.

Article 9 Amendment of the Terms of Use

1. The Terms of Use fall under the Standard Terms of Contract provided in the Civil Code.
Provisions of the Terms of Use will be amended in accordance with the Civil Code, if such
amendment conforms to the general interest of the customers or is considered necessary or
appropriate.

2. If the Terms of Use are amended, the amended content will be posted on the hotel’s website and
will apply from the date of effect designated upon posting. Any amendment to the Terms of Use

will be announced in writing, on guestroom TVs or by other appropriate means.
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Terms of Use - Banquets

BELLUSTAR TOKYO sets the following Terms of Use to ensure smooth operation of banquets.

Thank you for your understanding.

Article 1 Application

1. There is a provisional reservation period after the application for use of a banquet room.  The
provisional reservation period is one week (7 days) after the application, in principle. Please
notify the hotel if the banquet will be held or not during this period. If you fail to notify the hotel
of such decision during the provisional reservation period, it will be deemed that the banquet will
not be held.

2. The reservation shall be confirmed after the notice of the decision, upon delivery of the
confirmation form or payment of the application fee. The sum of the application fee will be

presented by the hotel based on the content of the banquet.

Article 2 Deposit

1. Please pay the sum presented by the hotel as the deposit no later than 7 days prior to the
day of the banquet. If the payment is not made by the due date, the reservation may be

cancelled.

Article 3 Final Confirmation

1. Please notify the hotel whenever there is a change in the estimated number of attendees or meals.
Changes can be made until noon two days before the day of the banquet. A reduction of up to
10% of the final estimated number of attendees or meals will be accepted. This notice from the
applicant shall be deemed the final confirmation. If there is no notice, the estimated numbers

will be deemed final.

Article 4 Duration of the Banquet

1. A predetermined room rate shall be charged for the contract hours (banquet hours) from the start
to the end of use of the banquet hall, and if the banquet hours are exceeded, an additional room
rate shall apply. However, extension of hours may not be possible due to the next use of the

banquet hall.
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Article 5 Payment

1. Please pay the payment amount finalized after the end of the banquet by the due date
confirmed by the hotel in advance. If the deposit amount is in excess of the payment amount, the

hotel will refund the difference.

Article 6 Arrangements for Decoration, Entertainment, etc.

1. As a rule, the hotel shall arrange with its designated service providers for decorations, flower
arrangements, music, entertainment, sound, lighting, party hostesses and other services related
to the banquet.

2. For smooth operation of the banquet, please inform the hotel in advance about services of

providers arranged by the applicant him/herself with consent of the hotel. Please refrain from
arranging service providers without prior consent of the hotel. Service providers arranged by the

applicant shall obey the instructions of the hotel.

Article 7 Compensation for Damages

1. If the hotel incurs any damage (e.g., breakage, damage, contamination, etc. of hotel facilities,
furniture, fixtures and the like) due to the intent or negligence of the applicant (including
all people related to the applicant, host and attendees of the banquet) or a service provider

arranged by the applicant, the applicant shall compensate for the damage.

Article 8 Accidents/Losses/Thefts in the Facility

1. Please note that the hotel cannot be held responsible for any accident, loss or theft that

occurs in the facility under the supervision of the customer.

Article 9 Refusal to Conclude a Contract

1. The application for the banquet may be refused if any attendee falls under any of the following,
or the banquet hall cannot be used due to natural disaster, facility breakdown or other
unavoidable reasons. In this case, please note that the hotel is not liable for compensation for
damage associated with the refusal to conclude a contract.

(1) If an attendee is deemed likely to conduct an act that may violate laws or be against public order
or good morals
(2) If an attendee is deemed likely to cause serious disturbance to other attendees or uses language

or conduct that is seriously disturbing to others
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(3) If the hotel determines that there is risk of interference of business by a third party.

(4) If an attendee is found to be an organized crime group, a member of an organized crime group,
a person related to a company/organization affiliated with an organized crime group or any
other antisocial force.

(5) If an attendee is a corporation or any other group whose business activities are controlled by
an organized crime Group or a member of an organized crime group.

(6) If an attendee is a corporation with an officer or officers who belong to an organized crime
group or any other antisocial force.

(7) If an attendee makes an intimidating or undue demand, including violence, threat and
blackmail, or imposes a burden beyond a reasonable extent to the hotel or its workers, or the
attendee is found to have conducted similar acts at this hotel or any other hotel.

(8) If an attendee violates this Terms of Use — Banquets or other individually concluded contracts.

Article 10 Cancellation of Contracts

1. Please note that, if an attendee falls under or violates any of the following, the hotel may refuse
the use of the banquet hall or cancel the contract that has already been concluded. Please also
note that the hotel cannot be held responsible for any compensation for damages arising from
the cancellation in this case.

(1) If an attendee of the banquet is deemed likely to conduct an act that may violate laws or be
against public order or good morals.

(2) If there is possibility of disturbance to other customers.

(3) If the hotel determines that there is risk of interference of business by a third party.

(4) If the banquet hall cannot be used due to natural disaster, facility breakdown or other
unavoidable reasons.

(5) If an attendee of the banquet is found be an organized crime group, a member of an organized
crime group, a person related to a company/organization affiliated with an organized crime
group or any other antisocial force.

(6) If an attendee of the banquet is a corporation or any other group whose business activities are
controlled by an organized crime group or a member of an organized crime group.

(7) If an attendee of the banquet is a corporation with an officer or officers who belong to an
organized crime group or any other antisocial force.

(8) If an attendee of the banquet makes an intimidating or undue demand, including violence,
threat and blackmail, or imposes a burden beyond a reasonable extent to the hotel or its workers,
or the attendee is found to have conducted similar acts at this hotel or any other hotel.

(9) If an attendee of the banquet is obviously a patient with a disease that is contagious or has a

disease that may be contracted by infection.
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(10) If the details of the banquet (purpose of use) are different from those at the time of application
and are obviously false.
(11) Other cases where the Terms of Use — Banquets and individually concluded contracts are

violated

Article 11 Prohibitions

1. Please refrain from the following prohibited acts:

(1) Bringing in dogs, cats, birds or other animals/pets in general (except for service dogs as defined
by law)

(2) Bringing in combustible or flammable gunpowder, volatile oils or other hazardous materials

(3) Bringing in items that emit a foul or strong odor

(4) Any act that may violate laws, be against public order or good morals, or disturb or offend other
customers

(5) Moving hotel equipment without permission

(6) Use of facilities for purposes other than the intended use

(7) Other acts prohibited by law

Article 12 Cancellation Fees/Changes of the Dates

1. If a reservation is cancelled or the date is changed after confirmation of the application, the
following cancellation and alteration fees apply according to the number of days before the
scheduled date of the banquet:

Date of confirmation to 121 days before the banquet:

10% of the latest total estimated amount + actual cost

120 to 90 days before:  20% of the latest total estimate + actual cost

89 to 30 days before:  30% of the latest total estimate + actual cost

29 to 8 days before: 50% of the latest total estimate + actual cost

7 days to 1 day before  80% of the latest total estimate + actual cost

On the day 100% of the latest total estimate + actual cost

* “The latest estimate” is defined as the total of the application fee and the amount already paid,
as stated in the latest quotation exchanged between the customer and hotel.

“Actual expenses” include the costs of printing and other items that have already been ordered

and the cancellation fees for outsourced and other items.

* In the case of postponements, cancellation fees shall apply as in the case of a cancellation.
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Article 13 Handling of Personal Information

The hotel shall handle personal information provided by the guest appropriately in accordance with

the separately provided hotel privacy policy.

Article 14 Amendment of the Terms of Use

1. The Terms of Use fall under the Standard Terms of Contract provided in the Civil Code.
Provisions of the Terms of Use will be amended in accordance with the Civil Code, if such
amendment conforms to the general interest of the guests or is considered necessary or
appropriate.

2. If the Terms of Use are amended, the amended content will be posted on the hotel’s website
and will apply from the date of effect designated upon posting. Any amendment to the Terms

of Use will be announced in writing, on guestroom TVs or by other appropriate means.
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Terms of Use — Wedding Receptions

BELLUSTAR TOKYO sets the following Terms of Use to ensure smooth operation of wedding

receptions. Thank you for your understanding.

Article 1 Finalization of the Contract

1. To make a reservation for a wedding ceremony/reception, please fill in and sign the
application form and pay the application fee, which will be used as a part of the cost to hold the

ceremony/reception. The contract will be finalized upon payment of the application fee of
100,000 yen.

Article 2 Hours of the Reception and Additional Room Rate

1. The banquet room and other facilities can be used within the predetermined hours. In case of an
extension for reasons attributable to the customer, a prescribed additional fee and other costs
related to the extension may be charged. However, extension of hours may not be possible due

to the next use of the banquet hall.

Article 3 Payment

1. Please pay the following amounts to cover the estimate presented by the hotel either by bank
transfer or in cash. If payments are not made by the due dates, the contract will become invalid.
In this case, a cancellation fee stipulated under Article 5 shall apply. If there is any surplus or
shortage, it will be adjusted within 30 days from the date of the reception.

By 1 month before the date of the reception: 50% of the estimate

By 7 days before the date of the reception: 100% of the estimate

Article 4 Change of the Number of Guests after Confirmation

1. Even if the number of guests attending or items used for the reception is smaller the number that
was finalized on the date designated by the hotel, the hotel will charge for the finalized

guests/items.

Article 5 Cancellation Fees and Change of Date

1. For cancellations or changes of the dates of an already contracted wedding ceremony/reception,

the following cancellation and alteration fees will be charged.
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Date of contract to 181 days before 50% of the application fee

180 to 121 days before Full amount of the application fee + actual expenses

120 to 91 days before Full amount of the application fee + 20% of the latest estimate
+ actual expenses

90 to 31 days before Full amount of the application fee + 30% of the latest estimate
+ actual expenses

30 to 11 days before Full amount of the application fee + 45% of the latest estimate
+ actual expenses

10 to 1 day before Full amount of the application fee + 45% of the latest estimate
+ costs of items that have already been delivered and other
actual expenses

On the day Full amount of the application fee + 100% of the latest
estimate + costs of items that have already been delivered and

other actual expenses

* Calculated from the day of the wedding ceremony/reception

* The cancellation and alteration fees do not include tax/service charges, but actual expenses include
tax.

* “The latest estimate” is defined as the total of the application fee and the amount already paid, as

stated in the latest quotation exchanged between the customer and hotel.

* “Actual expenses” include the costs of printing and other items that have already been ordered and

the cancellation fees for outsourced and other items.

* In the case of postponements, cancellation fees shall apply as in the case of a cancellation.

Article 6 Arrangements for Decoration, Entertainment, etc.

1. The hotel shall arrange with its designated service providers for decorations, flower arrangements,
hair/makeup/dressing, sound, lighting, entertainment, guest souvenirs and other services
(including individuals/companies that undertake planning, installation, etc.). For smooth
operation of the wedding ceremony/reception, please obtain the consent of the hotel in advance
if you are directly arranging with service providers other than those designated by the hotel. In
such cases, please follow the instructions of the hotel concerning carrying in/out, installation
locations and methods. Furthermore, separate installation supervision and handling fees may
apply. Applicants may be requested to refrain from using electric guitars, trumpets, drums, bands

or orchestral performances as these may impact on other venues in the hotel.
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Article 7 Compensation for Damages

1. Service providers arranged directly by the customer and other related persons must take special
care not to break or damage facilities, furniture, fixtures or other items of the hotel. In the event
of any facility, furniture, fixture or other item of the hotel being damaged, the customer or the
service provider arranged directly by the customer must repair such damage immediately or pay

for the repair of the damage.

Article 8 Indivisible Obligations

1. Please note that obligations pertaining to wedding ceremonies and receptions are indivisible

among the bride, groom and their families.

Article 9 Accidents/Thefts in the Facility

1. Please note that the hotel cannot be held responsible for any accidents or thefts that occur in the

facility under the supervision of the customer.

Article 10 Prohibitions

1. Please refrain from the following prohibited acts:

(1) Bringing in items that emit a loud sound

(2) Bringing in dogs, cats, birds or other animals/pets in general (except for service dogs as defined
by law)

(3) Bringing in combustible or flammable gunpowder, volatile oils or other hazardous materials

(4) Bringing in items that emit a foul or strong odor

(5) Any act that may violate laws, be against public morals (e.g., gambling), or seriously disturb
other customers

(6) Use by an organized crime group or related persons

(7) Moving hotel equipment

(8) Use of facilities for purposes other than the intended use at the time of reservation

(9) Other acts prohibited by law
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Article 11 Refusal to Conclude a Contract

1. The application for the wedding ceremony/reception may be refused if any attendee of the
reception falls under any of the following, or the banquet hall cannot be used due to natural
disaster, facility breakdown or other unavoidable reasons. In this case, please note that the hotel
is not liable for compensation for damage incurred by the applicant.

(1) If an attendee is deemed likely to conduct an act that may violate laws or be against public order

or good morals

(2) If an attendee is deemed likely to cause serious disturbance to other guests

(3) If the hotel determines that there is risk of interference of business by a third party.

(4) If an attendee is found to be an organized crime group, a member of an organized crime group,
a person related to a company/organization affiliated with an organized crime group or any
other antisocial force.

(5) If an attendee is a corporation or any other group whose business activities are controlled by an
organized crime group or a member of an organized crime group.

(6) If an attendee is a corporation with an officer or officers who belong to an organized crime group
or any other antisocial force.

(7) If an attendee is likely to affect other guests or has used language or conduct that is seriously
disturbing to other guests.

(8) If an attendee makes an intimidating or undue demand, including violence, threat and blackmail,
or imposes a burden beyond a reasonable extent to the hotel or its workers.

(9) If an attendee is deemed likely to harm the lives, physical safety or assets of other guests, based
on the review of the position of the applicant in a designated organized crime group, the
purpose of use, number of attendees, type of banquet and other matters.

(10) If an attendee violates this Terms of Use — Wedding Ceremonies/Receptions or other

individually concluded contracts.

Article 12 Cancellation of Contracts

1. Please note that, if a customer (including all related people and attendees) falls under or violates
any of the following, the hotel may refuse the application for the reception or cancel the contract
that has already been concluded. Please also note that the hotel cannot be held responsible for
compensation for damages arising from the cancellation in such case.

(1) If an attendee of the reception is deemed likely to conduct an act that may violate laws or be
against public order or good morals.
(2) If an attendee of the reception is deemed likely to seriously disturb other guests.

(3) If the hotel determines that there is risk of interference of business by a third party.
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(4) If an attendee is an organized crime group, a member of an organized crime group, a person
related to a company/organization affiliated with an organized crime group or any other
antisocial force.

(5) If an attendee is a corporation or any other group whose business activities are controlled by
an organized crime group or a member of an organized crime group.

(6) If an attendee is a corporation with an officer or officers who belong to an organized crime
group or any other antisocial force.

(7) If an attendee makes an intimidating or undue demand, including violence, threat and
blackmail, or imposes a burden beyond a reasonable extent to the hotel or its workers, or the
attendee is found to have conducted similar acts at this hotel or any other hotel.

(8) If the banquet hall cannot be used due to natural disaster, facility breakdown or other
unavoidable reasons.

(9) If an attendee of the reception is obviously a patient with a disease that is contagious or has a
disease that may be contracted by infection.

(10) If an attendee violates the Terms of Use — Wedding Receptions

(11) If the fees for the wedding ceremony/reception have not been paid by the due date designated
by the hotel.

Article 13 Handling of Personal Information

1. The hotel shall handle personal information provided by the guest appropriately in accordance

with the separately provided hotel privacy policy.

Article 14 Amendment of the Terms of Use

1. The Terms of Use fall under the Standard Terms of Contract provided in the Civil Code.
Provisions of the Terms of Use will be amended in accordance with the Civil Code, if such
amendment conforms to the general interest of the guests or is considered necessary or
appropriate.

2.If the Terms of Use are amended, the amended content will be posted on the hotel’s website and
will apply from the date of effect designated upon posting. Any amendment to the Terms of Use

will be announced in writing, on guestroom TVs or by other appropriate means.
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